DALBY INTERAGENCY MEETING
Held at theMYALL YOUTH AND COMMUNITY NETWORK CENTRE
Date16™ Aprilinteragency 2019
Meeting opened by Patrica Morrin at 12pm —Trish thanked everyone for their attendance
ATTENDANCE:Trish (MYCNC),Martine Morris ( Act for Kids) Lynda Hammond(CAP Christians Against
Poverty) Michelle Davies (Carers Qld NDIS) Tracey Wehrman , Deidre Kearsley, Dom Bland
(Department of Human Services) Le Anne Callaghan, Ellie Dales (DISCO) Terese Fountain (Ozcare),

Con Harriman (Queensland Health, Steve Elliot (Western Downs Community Care), David Davey (
Youth In Search),Tach Morris (Dalby Hope Centre),Wendi Lindsay (Goolburri)

APOLOGIES:Ken McGilvray (RHealth)

Trish Morrin (MYCNC) 4662 0152 admin@mycnc.com.au
Centre Support Officer working Friday every week.

Trish welcomed everyone to Meeting.

Office space is now full to capacity. A variety of conference rooms are still available for half
day or full day hire; please refer anyone looking for any sort of room hire to MYCNC.

“In Kind” rooms are available for not for profit groups or groups who receive no funding and
are not being paid to run their service/activity and the participants attend at no cost to
themselves.

Activity Kitchen is being updated in near future.

Ellie Dales & Le-Anne Callaghan (DISCO) 4662 2147 le-anne@disco.org.au&ellie@disco.org.au
Centrelink referrals, career development, resumes, cover letters

Currently have 3 Programs Running . Work with young people between 15 and 21.

Get Set for wok 20 week program 15 — 18 year old Cert Il. Been deliverying in Dalby area
since 2006. Now have been offered a 3 year contract.

Ready for work program helps with Resumes Applying for jobs. Helping older ones
Transition to work 15 — 21 year olds

David Davey (Youth In Search) 0499601 501david.davey@youthinsearch.org.au
Community Co-ordinator
Support group Wednesday 3.30 — 4.30pm MYCNC talking about their week .Work with
young people, help with Driving lessons,set some goals as well

24 — 26" May weekend workshop. Based around finding coping Strategies, tips and tricks for
young people 14 -20 low self-esteem right up to drug addiction. Younger people and what
they have been through. What may or not work for you.

Youth in search run youth in search Leaders weekend workshop .

Community Coordinator for the Youth in Search foundation, currently looking after the
entire Darling Downs Region

Just had a young person complete leadership training in the last week

Program consists of weekend retreats, local support groups held weekly or fortnightly within
local communities and also leadership training

Tracey WhehramDom Tash Deidre Kearsley (Department Human Services) 4613 2612
tracy.wehrman@humanservices.gov.audeidre.kearsley@humanservics.gov.au&dominic.bland@hum

anservices.gov.au




Tracy Social Worker based in Toowoomba

Indigenous Officer for Centrelink from Toowoomba here to know what’s happening in the
community.

I don’t see lots of customers as such unless they’re Complex vulnerable or cultural. If you do
have a client that youd like me to touch base with please Email me

Dom Bland
Farmhouse Case Officer, Department of Human services. Cover Dalby and Bell area.
4 year payment for farmers.
Increase in the assets test from 2.5 million to million get the word out to get on payment
before the 30" June. It will go back to 2.5 million.
Payment is around $500 per fortnight for 4 years. Case manage each client some more of a
personalized service.
Tash brought a information pack along
Awareness cause people aren’t aware that Farmhouse Allowance is available; please contact
us if you have any clients.

Deidre Social Worker Centrelink Toowoomba
Covers down to the border. Still call into Dalby once a month.
Deal with the most vulnerable, Domestic Violence, youth unable to live at home, mental
health, Substance issues.

Martina Morris (Act for Kids) 0437 452 919 martinem@actforkids.com
Based at Toowoomba and Dalby State school MondayandThursdays

Running Free 4 week program. Workers there to help look after children

NAIDOC Event at school Broncos Day perhaps.

Would like any services to come along to enjoy the day. We haven’t got a day locked
down yet but we will let everyone know a date.

Lynda Hammond (CAP) 0474 475 325 dcfofficee@bigpond.com

Christiansagainst Poverty, debt help service, run from local church — Dalby Christian Family
Church.

Free budgeting course 8" May and 15" May Online budgeting tool.

Debt Management

Debt repayment

Totally free service

Run by donations not just for Christian’s huge service worldwide.

Please see flyer below.

CAP will take on negotiations with debt collectors; clients will no longer receive any
harassing calls, emails or mail.

Started in the UK 1996 Household word over there.

Clients are asked to donate but they do not have to. Totally free service. Huge service.



Terese fountain (Ozcare) 1300 663 702 terese.fountain@ozcare.org.au
Crisis Housing Accommodation
Currently 3 houses available 2 x 2 bedroom duplexes
Office is in MYCNC
Providing temporary supported accommodation; assessment and referral for families and
adults (men and women) who are homeless or at risk of homelessness.

Con Harriman (Queensland Health) 46690501 con.harriman@health.qgld.gov.
Con is the Nurse Navigator/Clinical Nurse with the Adult Mental Health service at the Dalby

Hospital. Cover Western Downs. Office in Dalby covers Adults kids and Older person.Office in
Chinchilla. Outreach to Tara Miles Taroom and Wandoan and Jandowae.

Cater for Moderate to severe Mental Iliness across those age groups with a view to getting
those people back on their feet.

For the Western Downs covering all age groups. Mainly looking after people who have
mental illness and complex, chronic diseases to navigate the health services.

Michelle Davies (NDIS - Carers Queensland) 4646 2800 michelle.davies@ndis.gov.au
Michelle is the Local Area Coordinator with NDIS partners Carers Queensland.
Here at MYCNC Every Tuesday.
Trying to get people to access NDIS. High percentage of people not engaging.
Run different workshops.
Helping people access the Portal, My Gov
Covering Oakey, Tara, Dalby & Chinchilla.
Main focus is to help try and improve access by providing information on correct
information needed on applications.
Supporting access to the scheme, support education about the scheme, provide workshops
for those who are on the scheme, help with understanding and map the area
NDIS going to push with Employment Emphasis on planning for employment ,working with
people at an early stage that they can actually leave school and look for employment
Funding set aside to help with a disability SLES program School Leavers Employment
Strategy. Need to be on NDIS to access this program. Different agencies will be set up to
work with children.
Encouraging people to sign up to NDIS and SLES program when they’re younger
New NDIS Booklet Out

Steve Elliott (Western Queensland Community Care) 0418 749 745 westerngldcc@gmail.com
Small NDIS provider located at Chinchilla.
Providing assistance to clients in Chinchilla, Dalby, Miles, Tara, Bunya Mountains and

surrounding areas.
Supporting clients from 18 — 65 years of age, one on one so we can really engage them.
Referrals from agencies, NDIS & self-referral.



Wendi Lindsay (Goolburri)0428 628 271 wendil@goolburri.org.au

Wellbeing service here in Dalby. Medical Service in Toowoomba has a visiting dentist and
medical mobile unit

Phycologist comes to MYCNC 2 days a month, also go to Miles 2 days a month

Referrals can be done directly to Goolburri inToowoomba; do not have to come from a GP.
Will take Indigenous and non-indigenous clients but if non- indigenous will need to go a GP
for a Mental Health care plan.

Family Well Being Team will come visit families in the home or to schoollf children have
Mental Health issues they can come betweenphycologist visits.

Family Wellbeing team work only with Indigenous families to keep them together and out of
the Child Safety system Mainly our focus.

Any age.

Goolburri itself cover Charleville, Cunnamulla, Goondiwindi, St George, Roma, Dalby,
Warwick, Toowoomba, Ipswich.

Referrals attached

Meeting Closed: 12.40pm

Next meeting to be held on the 21* May 2019 at 12pm
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or farmers

Financial and support services

for farmers and their partners

centrelink

Help is available for rural families who may need a hand during

tough times.

Farm Household Allowance

Farm Mousehold Allowance (FHA) s fior farmers and

theeir partners facing financial hardship. You can get

th allowanice for up to four years. You don't have to
use these four years all at ance. It's the same rate as
Newstart Allowance. It's paid fortnightly.

Your Income and assets may determine the amount of
payment you'll get. It's important not to self assess—
make a claim to check If you're eligible.

You can also claim activity supplements of up to
£4000 if you get FHA to help with activities to meet
your mutual obligation requirements. You may also be
eli gible for:

Pharmaceutical Allowance
+ Remote Area Allowance

Rent Assistance

E
‘f h Australian Government

Department of Human Services

Immediate relief for farming
families

From 1 September 2018, customers getting FHA will
get an FHA supplement.

I you're:

« single, you may get one or two lump sum payments
of $3600

+ partnered, you may get one cr two lump sum
payments of $3000. This will be pald to each member
of the couple if they both get FHA

If you're not currently getting FHA, you can:

+ claim before 1 December 2018 to get the first payment
« claim after 1 December and before 1 June 2019
to get the second payment.

The first lump sum payment will be paid from
September 2018, The second lump sum payment will
be paid from March 2019. These payménts ara taxable,

The farm asset test also increases to $5 million.
This limit applies untll 30 Jume 2019, This means more
farmers may get FHA

If you're approved under the $5 million assets test,
you'll contimue to get FHA untli your payment stops.

How to claim

The easiest way to claim FHA is online at
humanservices.gov.au/farmhouseholdallowance,
If you can't claim online, you can use a paper claim
form. You can get help to complete a claim form at
our service centres, Agents or Moblie Service Centre.
Yo can also get help from the Juiral Financial
Counselling Service—call 1800 686 175.

Far more information, call the Farmer Assistance
Hotline on 13 23 16.
Hardship Advance Payment

If you're assessed as eligible for FHA and in severe
fimancial hardship, you can get up to one week of FHA
payments a¢ an advance. Some waiting periods may
still apply, based on your circumstances,

humanservices. gov.au




Health Care Card

You'll automatically be issued a Health Care Card

if you're ellgible for the FHA. A Health Care Card
provides cheaper prescription medicines under

the Pharmaceutical Benefits Scheme. it may also
reduce councll rates and land rates, aswell as
electricity, gas, water and telephone line rental costs.
For more Information about Health Care Cards, go to
humanservices.gov.au'healthcarecard

Payments to help families

We provide payments to help you with the cost
of raising children. For mone infarmatin, go to
humanservices.gov.au/families

Assistance for Isolated Children Scheme

The Assistance for lsolated Children Scheme halps
eligible parents and carers with the ceets of educating
thelr children. It's for children who can't go toa

local government school bacause of geographical
isolation, disability or special needs. If an appropriate
government schoal ksn't available, the family can
choose a different school. Scheme payments. can help
with the additional costs, For more infarmation, go to
humanservices.gov.au/isolatedchildren

Find a payment

You can find out what other payments you may
be eligible for using our online paymert finder at

humanservices.gov.awpaymentfinder

What support services are
available?

Farm Household Case Officer

We'll assign you a Farm Household Case Officer when
FHA |s granted. Your case officer will help you develop
a Financlal Improvement Agreement to Improve the

financial position of your Farm enterprise.

Rural Financlal Counselling Service
The Rural Financial Counselling Service ks a free service

for primary ucers and small refated businesses
who are su financial hardship. Rural Financial
Counsellors can help you to understand your financial
position and the options available. The RFCS can also
help with clalming FHA.

To find your closest service provider, go to
agriculture.gov.aw/rfes or call 1800 686 175,

Social workers

Our zocial workers can help you and your partner
during difficult times by providing counselling, support
and inforrmation. They can also refer you to other
siipport services.

To speak to one of our social workers:
« call 132 850 and ask for a soclal worker, or

« yisit & service centre to be referred to a social worker.

Lifefine provides 24-hour crisis support and suicide
prevention services. Call Lifeline on 151 114

Financial Information Service

The Financial Information Service Is a fres, confidential
service that provides education and information on
financial and lifestyle issues to all Australians. For more
information, go to humanservices.gov.an/FI5 or

call 132 300

Farmer Assistance Hotline

We provide a telephane service to help people
Iiving (m rural Australia, Qur rural call centres are
run by specialist staff who understand the issues
that affect rural families and farming businesses,
Call 132 316 Morsday to Friday, 8 am to 5 pm AEST.

More information

To find out more about the services we offer to
farmers, go to humanservices.gov.au/rural There
you can also read and subscribe to news for rural and
remote Australians.

hium anservic
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Bringing Up Great Kics! FREE 4 week Parenting Program

We believe a loving, safe parent is the best relationship a child can have, We alse know that
parenting is tough, and that non-judgmental support can make a huge differenice in cnabling
access (o support.

Dur Bringng Up Grzat Kids program prsents acczss to knowledge about development,
connection with others and an opportunity to reflect on their communication with children.
We've corsistently found that when opportunities for mindful reflecticn are created these can
lead to positive change; including more respectful interactions and increased positive self-
identity in children — and a better relationship for all.

When: Wednesday Mornings

4 x 3 hour sessions beginning from the 1 May- 22™ May from 9am-
[2pm.

Where: Delby State School

Who: Act for Kids

RSVP is nzcessary as there is imited pleces. Pleass RSVP to malamig@actforkids.com.ay or
call 0746 870 200 for more information,

Morning Tea provided

Support to care for younger children during sessions may be provided (depending on

Y Act forkids

Preverting and treating child abuse and neglect




Bringing Up Great Kids

Participant Details:
Name: Date of Birth: Contact Number:

Dietary requirements:

Current services Involved;

Completed parenting courses:

How did you find out about the program?

Children’s Details:

Names: Date of Birth: Attending: | Dietary Requirements:

DISCLAIMER: Please note that this training is for parents only; at the completion of this
training you will not be an authorised facilitator of Bringing Up Great Kids.




HEALING AND WELLBEING
PROGRAM REFERRAL FORM

Referral Source:

Aboriginal Bealth Advancement Co. Ltd

Name of referrer: Date: / /
Agency/Clinic: Role:
Phone Number: Mobile:
Email:
Client Contact Information:
Name: Date of Birth: /
Address: Gender:
Email: Phone Number/s:
Please (') the appropriae box below

O Aboriginal T Tomes Stratt Islander (TSI) T ATSI T Not ATSI

0 Nen-English Speaking Background

If the person has & Mental Health Care Plan (MHCP), please attach to this referral.
(Please note: If the person does not identify as Aboriginal or Torres Strait Islander a MHCP must be attached)

Is there a Carer { Legal Guardian in place (please cicle). YES/NO

Carer / Legal Guardian Name: Phone:

Is the Client and/or their Carer/Guardian aware of the referral? (plessecicle):  YES /NO

Supports Required:

Psychological Interventions Coordination of supports ;}ssr 'Sti 'I'Jravel I Transpor
Social and Emotional Support Provider Engagement ;mr mﬁ ) d Tasks

NDIS Community Engagement ?{ss_ist F;ersmat Activities
Referral Information:

What is fhe reason for referral?
{Brief background informafion to betfer inform
Support provision)

What ouicomefs are you seeking from
the support provided?




Other Relevant Stakeholders (e.g agensies, GF, specialist, school:
Name: Agency | Role | Relationship: Conzact Details:

Client Support Needs:

Brief summary of relevant
Client Information

Any Other Information:

Thank you for completing this form, please email back ta: kylew@goolburri.org.au
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